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NexGen Market Research Services Pvt. Ltd. is established in 2005 with a vision to give the cost effective, quality services on time. 

NexGen offers high quality marketing research, analysis and consulting services across India and abroad. In a very short time span 

today NexGen has evolved as a leading market research services provider catering to needs of clients from different sections.  
 

As a company, we work very closely with our clients in providing a very 'hands-on' approach to the management of all campaigns. 

NexGen works exclusively with companies looking for a personal guide through the varied cultures in India and the Asia Pacific. The 

professional team of the company help such clients to connect with the local populace, delivering a unique perspective on the market 

situation. 
 

The company believes in building a lasting relationship with clients, instead of sighting opportunity as just another business deal. Since 

its inception, NexGen has established many friends among international companies by acting as their personal chauffer through the 

Indian and Asia Pacific Markets. With ever-expanding exclusive research network, currently spanning 100 cities within India along with 

affiliated partners across the region, NexGen is poised to always help you reach your target market.  

 

Vision  

òWe're a company that never stops trying to do it better. Clients are the essence of our business with whom we deal. We work to 

satisfy our clients' requirements and anticipate their expectations. To succeed, we must work with our clients to help make them 

winners by exceeding our best services.ó  

 

Mission 

NexGen Research will never rest until its clients are satisfied. The firm will 'go extra mile' to fulfill its promises. It endeavors to provide 

timely services and client care with the mission of establishing a long-lasting relationships and earning the trust of the clients for future 

projects. 

About NexGen  
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NexGen provides a comprehensive range of market research and consulting services reflecting our experience & 

strong capabilities. Our market research services are as follows-  

 

 

Market entry & feasibility studies 

Ad test ð Pre & after launch  

Customer satisfaction studies 

Employees satisfaction studies 

Mystery shopping 

Market potential & trends studies 

Market segmentation 

Retail/Channel audits 

Opinion polls/surveys 

Product tracking studies 

Product placement studies 

Media Research 

GIS mapping 

Onsite purchase observations 

Third Party Auditing (Neutral Auditing) 

NexGen is having 3 major division to cater every sector: 

 

 1 NexGen  Market Research Services  

 2 NexGen  Healthcare Research  

 3 NexGen  Social Research 

NexGen  Services 

http://www.nexgenint.com/


www.nexgenint.com  

 From this DECIDE  model we do data collection by using the following methodologies as per the project 

requirementsé 
 

Secondary (Desk Research) ð NexGen has a its own library of different market research projects for secondary 

research. We also find it fast by using the Govt. & other websites and other useful resources.  

 

Qualitative  ð NexGen has very strong capabilities in qualitative research for all business verticals ð 

 @  Central  Location  Tests (CLT)  ð 25 Professional recruiters & 5 in hall executives 

 @  Focus Group Discussions (FGD)  ð 2 Professional moderators & 12 recruiters 

 @  In-depth Interviews (IDI)  ð 4 Professional moderators & 10 interviewers 

 

Quantitative ð 

 @  Face to Face Interviewing ( PAPI ) ð Nationwide more than 200 trained interviewers coordinated by local 

supervisors   

 @  CAWI  & CAPI  ð Complete in house setup 

 

All market research work at NexGen starts on "DECIDE " framework: 

 

 D  Define the marketing problem 

 E Enumerate the controllable and uncontrollable decision factors 

 C Collect relevant information 

 I Identify the best alternative 

 D  Develop and implement a marketing plan 

 E Evaluate the decision and the decision process 

Market Research Methodologies  
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NexGen is having a proven track record of serving the following industries by giving the best suit solutionsð  

 

Automobile     Four multinational client 

FMCG   Many national and multi national clients 

Healthcare    Many Pharmaceutical & Healthcare companies  

Bank and Finance   One of Indiaõs largest private bank 

Hospitality    Many national and multi national clients  

Education    One famous national client 

Information  Technology   Three national clients 

Telecommunication   Two leading service provider in telecom 

Fashion & Beauty   One leading chain 

Industrial  Research  One multinational client 

B2B   Many leading corporate  

B2C   Many national & multinational clients 

Secondary  Research  Many national & international client 

Industries Expertise  
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NexGen office network  

Branch Office  Office Address  

New Delhi  14/4, Basement, Kalkaji, New Delhi, Pin -110019 

Lucknow  G-28, Liberty Colony, Sarvodaya Nagar, Lucknow 

Ludhiana  Kidwai Nagar, Near Kapoor Dental Clinic, Ludhiana-141008 

Jaipur D-45, Shanti Nagar, Hasanpura, Jaipur 

NexGen is having a network of trusted associates across India. In any of the field data collection project, we send the team 

leaders from Delhi offices to recruit the right set of interviewers, briefing to the interviewers, quality checks and to ensure 

the timely despatch of the filled in questionnaires to the Delhi office.  

As a plan of expansion we are going to open our new offices in following cities in current fiscal year: 

1. Mumbai 2. Banglore  3. Hyderabad 4. Kolkata 5. Ahmedabad 

6. Lucknow 7. Ludhiana 8. Chandigarh 9. Agra 10. Chennai 

Infrastructure & Coverage  

Based at New Delhi, India NexGen covers almost every part of the country with its own network & channel partners at 

South, West, North & East India. Apart from that we cover almost all English speaking nations worldwide. 

NexGen have a very good office infrastructure at each centre. We have separate facilities for field, research &  data entry. 

We have hired best available service providers for broadband, telephone & power backup.  

For all the employees we have set parameters for the security checks. 
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Major Clients  Sector  Major studies  

Renault Nissan India Automobile Research vendor for Indian operations.  

Leyhausen, Germany 
Automobile Research & 

Consulting 
Field operations partner for India. 

Hyundai Motors, 

Korea 
Automobile 

Mystery shopping's at dealers and service centres in 

India. 

Customers satisfaction studies in India. 

Takata India Automobile accessories Feasibility study for Child Seats in Cars in India. 

Bain & Company, USA 
International research & 

consulting company 
Field operations partner in India. 

Priceton University, 

USA 
Education  Study on automobile industry in India. 

ITC Ltd.  FMCG Regular Census Studies in Delhi and NCR.  

Major Clients & Studies  
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